United Oil Projectsi United Oil Projects Company

QUALITY POLICY

UOP will:

= manufacture and / or supply Resins and Specialty Chemicals of
consistent quality, satisfying applicable requirements and with
performance characteristics matched to our customers’
requirements,

service its customers’ commercial needs in a dependable and
systematic manner to their satisfaction.

UOP’s service and product quality will be based upon processes
[business, manufacturing, and logistics] that are:

= simple and repeatable;
= controlled, measured and traceable;
= cost-effective.

UOP will monitor and evaluate its processes with a view to their
continual improvement.

UOP will achieve these goals through rigorous adherence to formalised
ent system 1ISO 9001:2015.
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